Did you know...

¢ that you have the right to refuse a medical treatment?

¢ that you have the right to seek a second opinion?

¢ that you can bring a health advocate to your health appointments?
An advocate can be a family member, a friend, or someone from a
health advocacy group. They ask the questions you want to ask
but may forget, and they are your voice if you feel overwhelmed.

The mnemonic below (BRAIN) is very helpful in remembering the
different questions you can ask about any treatment or medication
being offered to you.

Asking questions helps you to make an informed decision, which is
one of your rights under the Australian Charter of Healthcare Rights
(https:/www.safetyandquality.gov.au/our-work/partnering-
consumers/australian-charter-healthcare-rights).

Making an Informed Health Decision

Benefits: What are the benefits of this treatment?
Risks: What are the risks associated with this treatment?

Alternatives: Are there any alternatives?

Intuition: How do | feel? What does my "gut" tell me?

Nothing: What if | decide to do nothing/wait and see?
What happens next?
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